10/21/21, 4:33 PM Gmail - [Request received] [Contact] | got receipt that | subscription to pro

M Gma” Ronik Hansynz <sahanasang@gmail.com>

[Request received] [Contact] | got receipt that | subscription to pro
8 @amu

MuseScore <support@musescore.zendesk.com> 20 saAu 2564 19:26
naunau'lids: MuseScore <support+id234784@musescore.zendesk.com>
fiv: Sahanasang <sahanasang@gmail.com>

#i#- Please type your reply above this line -##
Your request (234784 ) has been received and is being reviewed by our support staff.
To add additional comments, reply to this email.

Please visit our Help Center - https://help.musescore.com/ - we prepared answers to most of the common questions.

MuseScore <support@musescore.zendesk.com> 20 aaAN 2564 19:26
maunaulilds: MuseScore <support+id234784@musescore.zendesk.com>
fiv: Sahanasang <sahanasang@gmail.com>

##- Please type your reply above this line -##

Hi ,

Thanks for reaching out!

Please take a look at the Frequently Asked Questions below, as you may find answer to your request there:

Mobile In-App Subscription Cancellation - https://help.musescore.com/hc/en-us/articles/360004151879

Web-based Subscription Cancellation - https://help.musescore.com/hc/en-us/articles/209540009

As a reminder, Musescore notation software is free of charge and use or features are not affected by subscription status.

Can't find the answer to your question in the policies above?
Simply reply to this message for further assistance.

Please note that refunds cannot be given without a receipt of the transaction attached to your application. Also, bear in
mind that if your subscription has been set up via Google Play or AppStore, you need to request a refund directly from
them.

Have a great day!
MuseScore Support

(Office hours: Monday - Saturday from 07:00 - 13:00 GMT)

MuseScore <support@musescore.zendesk.com> 20 siaau 2564 19:44
maunaulilds: MuseScore <support+id234784@musescore.zendesk.com>
fiv: Sahanasang <sahanasang@gmail.com>
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##- Please type your reply above this line -##

Alex Simov (MuseScore)
Oct 20, 2021, 14:44 GMT+2

Hello,

Thanks for your message.

You did subscribe with sahanasang@gmail.com Musescore account.

As | can see you started a one-year plan subscription in October 2019. For some reason, the
payment didn "t go through Paypal last year, though you had PRO access to musescrose.com

from October 2019 till October 2021. That s why this year the system automatically charged for

2 previous and the next year of subscription.
Unfortunately, | can "t issue a refund of the sum that covers the previous year of subscription.

But | can refund 60% of the amount paid for the next year and prolong your PRO access for the
next 6 months as an apology for the inconvenience.

Should | do that?

Best regards,

Alex

Musescore Support team

Sahanasang
Oct 20, 2021, 14:26 GMT+2

Sunharnut Suvonjinda (https://musescore.com/user/33019255) sent a message: | don't remember
that | subscription to pro and suddenly it receipt me 147 usd please help me | need money right
now | can't lose any of it. please help.

Ronik Hansynz <sahanasang@gmail.com> 20 siaau 2564 19:53

fiv: MuseScore <support+id234784@musescore.zendesk.com>

Hi | will give as much information as | can. today | got the receipt from paypal that | use a subscription to pro yearly
for 147 usd. Last memory that | have used musescore is 2 year ago when | researched some stuff. And I'm sure I'm
not sub to pro and | have never used it since. That's why I'm puzzled about how it's take my money 2 year later.
Please help me get my money back please. I've also contacted paypal about this. Not sure how long it will take.

Tu¥uid w. 20 a.a. 2021 a1 19:26 MuseScore <support@musescore.zendesk.com> 1@auin:
[damnuiAaitasgnatauly]

https://mail.google.com/mail/u/0/?ik=f53f5e60ef&view=pt&search=all&permthid=thread-f%3A171414156917 1354252&simpl=msg-f%3A17141415...

2/7


mailto:sahanasang@gmail.com
http://musescrose.com/
https://musescore.com/user/33019255
mailto:support@musescore.zendesk.com

10/21/21, 4:33 PM Gmail - [Request received] [Contact] | got receipt that | subscription to pro

---------- ST N IR YT T N o e—

From: "service@intl.paypal.com" <service@intl.paypal.com>
To: "fFeunalg fr3sauiua” <sahanasang@gmail.com>

Cc:

Bcc:

Date: Wed, 20 Oct 2021 04:58:32 -0700

Subject: aarlsanssiudaTuliflviun MuseScore

fiafny Ao daunialy r35003umN

A UAUNA1TLLIUTA MuseScore

fidasnaandaaimdunisthsadudnluifuasaadvsy
MuseScore Pro Account 1 Year

N33 uURIA

ID N131IN9181A15: 83835663WW976922X 20 aARNAN A.F. 2021

UL uNty $147.00 USD

HAMSINADINTTYNSIENTTT B5,129.23 THB
ALATELIURIL

Visa x-0606
N15215:3uTipisu $147.00 USD
Fudiunaaiazdise B5,129.23 THB

Fnsuanildau 81.00 THB = $0.03 USD
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o
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https://mail.google.com/mail/u/0/?ik=f53f5e60ef&view=pt&search=all&permthid=thread-f%3A171414156917 1354252&simpl=msg-f%3A17141415...

3/7


https://www.paypal.com/th/webapps/mpp/ua/useragreement-full?utm_source=unp&utm_medium=email&utm_campaign=PPC001335&utm_unptid=08885dc8-319d-11ec-a0af-3cfdfeec1084&ppid=PPC001335&cnac=TH&rsta=th_TH&cust=5GS42YQZ6QFN4&unptid=08885dc8-319d-11ec-a0af-3cfdfeec1084&calc=9e58cf82a733a&unp_tpcid=recurringpayment-payment-success-buyer-email&page=main:email:PPC001335:::&pgrp=main:email&e=cl&mchn=em&s=ci&mail=sys&xt=104038&unp_adv=false

10/21/21, 4:33 PM

https://mail.google.com/mail/u/0/?ik=f53f5e60ef&view=pt&search=all&permthid=thread-f%3A171414156917 1354252&simpl=msg-f%3A17141415...

Gmail - [Request received] [Contact] | got receipt that | subscription to pro
nsEszduasedalluacn
AsUAINUAATE: 20 AN A.A@. 2022
FrunuLdu: $49.00 USD

ez aan1TANEE U A Tulfuagn

ID 15 IWaA: I-WNJXVOMLBRDF
A58 ulniu:

MuseScore

paypal@musescore.com

ATy udniu: MuseScore Pro Account 1 Year
UL UADIIA: $49.00 USD
9IansBanLAuEY: Yearly
N5NSEIUBUGY: 20 6IRNAN A.@. 2019
AT URLANRIRNA: Until cancellation 9au
n1sanszduaziinduain: PayPal balance

szazIaaaad lae iy

Fnuduluszaznainaaadlanigiaad: $0.00 USD
saunTIsBanLALLIU: Every 30 days
Junisueu: 20 fuenau a.@. 2019

%

UARUAR: 20 ARIAN A.A. 2019

MuseScore HNe1U3N159nAN

Viu'lafel: http://www.musescore.com
ALUA:
AT INS:

gadnistdaaundasnsall

fsavnstdlaundaanidnnisadiseiudnluliduavnaala MuseScore T
\ingszuuiieyd PayPal aavaaiiar livitayaliyduasaaudildannis
215213U NNTUAAN 'AaA1TANTAILIT U TUIE'

417


mailto:paypal@musescore.com
http://www.musescore.com/

10/21/21, 4:33 PM Gmail - [Request received] [Contact] | got receipt that | subscription to pro

o

aNutnlauayfiasia | Amulaaads | uail

O 000

PayPal sesfuiiazilasAusiuaiaing dwmaain PayPal avszyiiaasenadnaiaua Bausisdoine
duuaaaadd

Tisaatnnavdwaativiiugae Gasas ldianuadraisdanazdanatsing

Tiwilanuwnsualanadelesudiuaaiudl grAuiéy
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MuseScore <support@musescore.zendesk.com> 20 paAN 2564 20:52
aaunau'lif: MuseScore <support+id234784@musescore.zendesk.com>
fiv: Sahanasang <sahanasang@gmail.com>

##- Please type your reply above this line -##
Alex Simov (MuseScore)
Oct 20, 2021, 15:52 GMT+2

Hello,

Thanks for your reply.

| have discussed your case with my head office once again. Your PRO access was active during
the whole period, that is why you were charged for 3 years. As an apology for the inconvenience
| was allowed to issue a refund for the last 2 years which is $98 USD.

Unfortunately, | can't proceed with issuing a refund, as there's an open dispute on PayPal
associated with your payment.
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Could you please cancel it, and let me know once it's done? This way I'll be able to issue a
refund for you.

Looking forward to hearing from you.

Best wishes,
Alex
Musescore support

Sahanasang
Oct 20, 2021, 14:53 GMT+2

Hi | will give as much information as | can. today | got the receipt from paypal that | use a
subscription to pro yearly for 147 usd. Last memory that | have used musescore is 2 year ago
when | researched some stuff. And I'm sure I'm not sub to pro and | have never used it since.
That's why I'm puzzled about how it's take my money 2 year later. Please help me get my money
back please. I've also contacted paypal about this. Not sure how long it will take.

uiui w. 20 a.a. 2021 a1 19:26 MuseScore <support@musescore.zendesk.com> LHauiN:

Attachment(s)
aatladsedudalulalyiua MuseScore.eml

Alex Simov (MuseScore)
Oct 20, 2021, 14:44 GMT+2

Hello,
Thanks for your message.
You did subscribe with sahanasang@gmail.com Musescore account.

As | can see you started a one-year plan subscription in October 2019. For some reason, the
payment didn "t go through Paypal last year, though you had PRO access to musescrose.com
from October 2019 till October 2021. That s why this year the system automatically charged for
2 previous and the next year of subscription.

Unfortunately, | can "t issue a refund of the sum that covers the previous year of subscription.

But | can refund 60% of the amount paid for the next year and prolong your PRO access for the
next 6 months as an apology for the inconvenience.

Should | do that?
Best regards,
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Alex
Musescore Support team

Sahanasang
Oct 20, 2021, 14:26 GMT+2

Sunharnut Suvonjinda (https://musescore.com/user/33019255) sent a message: | don't remember
that | subscription to pro and suddenly it receipt me 147 usd please help me | need money right
now | can't lose any of it. please help.

Ronik Hansynz <sahanasang@gmail.com> 20 saau 2564 21:19
fiv: MuseScore <support+id234784@musescore.zendesk.com>

Thank you very much. I'll contact you as soon as possible when | can cancel the dispute from paypal. Unfortunately
it's waiting for them to check the dispute. | can't cancel it right at the moment. One thing just to be sure | will get the
147 usd refund to me right? Once again thank you.

Tu¥uid w. 20 .a. 2021 a1 20:52 MuseScore <support@musescore.zendesk.com> Lauin:
[HaanuiiiAeasgnaan’li]

Ronik Hansynz <sahanasang@gmail.com> 20 si@1au 2564 23:29
fiv: MuseScore <support+id234784@musescore.zendesk.com>
Paypal have close the dispute. Thank you for letting me refund. Please contact me as soon as possible.

Tu¥uid w. 20 a.a. 2021 L& 21:19 Ronik Hansynz <sahanasang@gmail.com> tfaui:
[amnuiidrasgnaanli]

Ronik Hansynz <sahanasang@gmail.com> 21 siaau 2564 15:38
fiv: MuseScore <support+id234784@musescore.zendesk.com>

Hello any update on the case?

Tuui w. 20 a.a. 2021 1Ia1 23:29 Ronik Hansynz <sahanasang@gmail.com> wfiauin:
[aanuiiAtasgnaanli]
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