Don Eden

Date: 12/7/2015

OS: Windows 7 Home Premium; Product ID: 00359-OEM-8992687-00010.

HW: AMD-A4-3300M APU  with Radeon HD Graphics 1.90 GHz.

Memory: 6.00 GB

System Type: 64 bit

Model: HP Pavilion G7

MuseScore Version: Not sure – Installed in November of 2015.

Description of problem, and fix:

I opened MuseScore2 from Windows Explorer, by clicking on <file name>.mscz

The MuseScore2 application started and opened the file, automatically.

The Play Panel was supposed to be displayed, as the Edit\Preferences “Show Play Panel” options 

button was set to checked. However, the Play Panel was not displayed.

Under the menu item, View\Play Panel, changing the options radio button back and forth between checked and unchecked had no effect on displaying the Play Panel. In the Edit Preferences dialog box, I tried clicking the “Reset all Preferences to Default” button, but that had no affect on getting the Play Panel to be visible. I tried opening earlier, known good, versions of the music file, but the Play Panel problem was still present.

I decided the application might have become corrupted.

I backed up the MuseScore2 files to external drive, uninstalled it, re-downloaded the application, and re-installed it. I let it open automatically, after the re-install was complete. But it opened up the last music file that I had used prior to the uninstall. The Play Panel problem was still present. I tried uninstalling it and re-sintalling MuseScore2, several times, but got the same result. I tried not letting it open automatically and got the same result when clicking on the music file to open the application.

I tried uninstalling the application, then went in and made sure that all MuseScore 2 files were deleted, then re-installed the application, but again there was the same problem with the Play Panel.

I did a final uninstall, then performed a search for all files that contained the string, “MuseScore”.  There were a number of MuseScore related files found that were still on the hide drive. I deleted a couple of them, then thought to make a list of what was left. Here they are:

(Note: I'm not including search results showing my own music files that were located in a hard drive temp folder. There were also some PDF shortcuts that I deleted. Those filenames and paths are also not listed, here)

Type: File folder

Filename: MuseScore2

Path: MuseScore2MuseScore2C:\Users\AppData\Local\MuseScore\

Type: File folder

Filename: Report.wer (this file was saved to a temp folder)

Path: C:\Users\Don\AppData\Local\Microsoft\Windows\WER\ReportArchive\AppHang_MuseScore.exe_6743...<long string>\

Type: Shortcut

Filename: MuseScore-en.pdg

Path: C:\Users\Don\AppData\Roaming\Microsoft\Windows

Type: Compressed MuseScore File

Filename: _Users_Don_Documents_MuseScore2_Scores_Les_Cloches_de_Neige - Full Strings_24.mscz

Path: C:\Users\Don\AppData\Local\VirtualStore\Windows\SysWOW64\

Type: Shortcut

Filename: Filename: _Users_Don_Documents_MuseScore2_Scores_.Les_Cloches_de_Neige - Full Strings_31.mscz

Path: C:\Users\Don\Appdata\Recent\

Type: Shortcut

Filename: Filename: _Users_Don_Documents_MuseScore2_Scores_.Les_Cloches_de_Neige - Full Strings_31.mscz

Path: C:\Users\Don\Appdata\Roaming\Microsoft\Windows\Recent Items\

I noticed that re-installing the application kept putting a folder called “MuseScore 2” back into my Documents folder,  even though I was trying to let it install to the default location, under Programs (86). This was very confusing because at some point during the process of re-installing I created a MuseScore 2 folder in my Documents folder, for holding my own files. But using the MuseScore2 Edit\Preference dialog to look at the available folders, I could only see the application installed MuseScore2 directory – not my own folder! And when I looked using windows Explorer, only my folder showed up – not the application-installed folder! I deleted my folder, and I could then see the MuseScore2 folder from Windows Explorer window.

On close inspection, I saw that this folder appeared to have less than the complete subfolder set (it appeared to contain user folders/files, only), and the MuseScore 2 folder contained in the Programs (86) directory apparently contained the executable program folders and files.

I deleted all the above files and directories, except the MuseScore 2 installer. One thing I could not delete was a MuseScore2 pdf helpfile. No path showed up in the search results, and the properties dialog box indicated that it was an internet file. I'm not sure where this was being stored, and why the system doesn't allow it to be deleted from within the search results.

I re-installed MuseScore2, using the already downloaded installer. It seemed to take longer to install, and when it opened by default after installation, it prompted me with a new and empty score-sheet – exactly what I wanted!

I closed the pop-up dialog box with the empty score-sheet. I checked the play panel setting, under the menu Edit\Preferences item. The options button for the Play Panel was not checked. I checked it, and the Play Panel showed up. Wonderful!I checked functionality of the menu item, View\Play Panel, and it worked fine (I've since been able to use it for several hours, without any problems).

I checked the Documents folder, and I found a MuseScore2 folder, with user folders/files, so that is apparently according to program design..

Comments: This would have been a very problematic bug to resolve for a non-programmer. Uninstallling MuseScore2 and reinstalling the application should have resulted in a new-like program, with default settings, but this didn't happen – the program continued to retain the un-displayable Play Panel problem, which I assume was perhaps some sort of corrupted initialization file that was not part of the uninstall process. This might not be the only problem that could be encountered by users who re-install the app, hoping to fix a program with a corrupted application file. 
